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PROFESSIONAL SUMMARY 

Senior Software Developer with 10+ years of experience in Java/J2EE, Spring Boot, Microservices, Enterprise Integrations, and 

Telecom domain solutions. Strong expertise in scalable distributed systems, Salesforce connector development, Kafka-based 

event-driven architectures, Kubernetes deployments, and Workato automation platforms. Experienced in driving large-scale 

API modernization, improving application scalability, reducing platform latency, and enhancing production observability using 

centralized logging and monitoring solutions. 

TECHNICAL SKILLS 

Java/J2EE, Spring Boot, REST & SOAP APIs, Microservices, Kafka, Hazelcast, Salesforce Connector Development, Workato, 

MuleSoft, Kubernetes, Helm Charts, Docker, Oracle SQL, Git, Jira, Confluence, Maven, CursorAI, Greylog 

MANAGEMENT SKILLS 

Team Leadership & Mentoring, Cross-functional Team Collaboration, Stakeholder Management, Agile & Scrum 

Methodologies, Project Coordination & Delivery, Production Support & Incident Management, Client 

Communication & Onsite Coordination, Requirement Gathering & Solution Design, Release & Deployment 

Management, Task Prioritization & Ownership 

PROFESSIONAL EXPERIENCE 

Deutsche Telekom (DTDL) – Senior Software Developer | May 2022 – Present 

• Designed and maintained scalable Java Microservices handling telecom broadband and customer provisioning workflows 

with high availability and enterprise-grade reliability. 

• Implemented Hazelcast distributed caching in the SACO (Salesforce Connector) platform, reducing repeated 

database/API calls by ~40%, improving application scalability and overall system performance. 

• Resolved critical Salesforce Platform Event processing issues in SACO integrations, reducing platform event 

failures by 30%, improving event reliability and stabilizing downstream telecom workflows. 

• Led enterprise API migration initiatives from MuleSoft to Workato, reducing operational complexity by 

consolidating 15+ integrations, lowering maintenance overhead and licensing costs. 

• Implemented Greylog centralized logging and monitoring for Workato integrations, enabling faster root cause analysis, 

enhanced observability, and proactive production issue tracking. 

• Worked on Workato On-Prem Agent (OPA) deployments and maintenance using Kubernetes and Helm Charts, 

improving infrastructure scalability and reducing manual deployment effort by ~50%. 

• Implemented Kafka-based asynchronous messaging architecture in Java Microservices, improving event 

throughput by ~45% and enabling scalable, decoupled communication across services. 

• Managed deployments across multiple environments using Kubernetes, Helm Charts, and CI/CD pipelines, 

reducing deployment downtime by ~60% and ensuring smooth production rollouts. 

• Owned and maintained multiple business-critical Java Microservices, including feature enhancements, production 

support, scalability improvements, and performance optimization. 

• Utilized CursorAI to accelerate development, debugging, and automation activities, reducing average 

development cycle time by ~25% across enterprise integration projects. 

 

 



CIENA – Senior Software Developer | Dec 2018 – May 2022 

• Worked on Network Management System (NMS) implementation using Java Microservices architecture for 

telecom network provisioning and monitoring solutions. 

• Developed and enhanced scalable backend services using Java 8, Spring Boot, REST APIs, and distributed 

system design principles. 

• Replaced licensed JWS technology with OpenJWS open-source integration, eliminating vendor licensing costs 

and streamlining application deployment and environment setup using Install4j installers.  

• Migrated enterprise applications from Commercial JDK to OpenJDK (Java 8), driving significant licensing cost 

reduction, improving platform compatibility, and optimizing long-term operational expenditure. 

Newgen Software – Software Developer | Aug 2015 – Sept 2018 

• Developed and customized banking workflow solutions for Account Opening, RLOS (Retail Loan Origination 

System), and CLOS (Corporate Loan Origination System) using Newgen BPM platform. 

• Designed and implemented business process workflows, forms, integrations, and backend logic for enterprise 

banking clients. 

• Worked extensively on Java/J2EE, Oracle SQL, REST/SOAP integrations, and workflow automation for banking 

process digitization. 

• Handled onsite implementation and client coordination with Bank Audi Lebanon for banking workflow 

deployment and support activities. 

• Managed SIT, QA, and UAT sign-offs for banking workflow implementations, ensuring successful delivery and 

defect-free production releases. 

• Provided production support, issue analysis, bug fixing, and performance optimization for critical banking 

applications. 

• Collaborated with business analysts, QA teams, and client stakeholders to gather requirements and implement 

process improvements. 

• Participated in deployment, environment setup, and release management activities across development, 

testing, and production environments. 

EDUCATION 

B.Tech in Computer Science – ITM University (2011–2015) 


